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If you’ve seen or been the target of online hate
1.	 Block any person who you no longer wish to interact with, anyone who makes you feel 
	 unsafe or uncomfortable. For information on how to do this on Facebook, visit the 
	 Help Centre.
2.	 Report any person or post that makes you feel upset or unsafe. For information on how to 

do this on Facebook, visit the Help Centre.
3.	 Talk to someone you trust for support and advice, for example a close friend, family 
	 member, religious leader, women and children’s rights organisation or teacher.

Tips for how to protect yourself and others online:
1.	 Protect your email and social media accounts by setting up strong passwords and 	

two-factor authentication. Ask someone you trust for help with this, if you need it. 
2.	 Do not share your private information like passwords, where you live, your phone number or 

bank details with people you don’t know.
3.	 If you come across anything online that you do not like, or don’t understand, tell someone 

you trust. 
4.	 Only send and accept friend requests if you actually know the person. 

REMEMBER: Every individual should feel safe, accepted and able to be their real self whenever 
they go online. It is everyone’s responsibility to make the internet a safe place for all.

For more information, visit Netsafe New Zealand’s page on support with hate incidents, and 
gender-based and gender identity-based online abuse.

Every individual has rights and deserves to feel safe 
and be respected online and in real life. But sadly, 
people can experience bullying, abuse and hate.
Online hate is any kind of attack that happens on the 
internet and targets a person’s background, 
community, gender or identity - like their age, gender, 
religion, skin colour, ethnicity, language, sexuality, 
sexual characteristics or disability. This can cause 
harm and make people feel sad, angry and afraid to 
be their real self.
‘Acceptance’ is when every person feels safe,
 respected and able to be who they are, regardless 
of their background, community, identity, or how they 
express themselves.

How can I show accepting behaviour?
1.	 Take time to listen and learn, and grow your knowledge and understanding about 
	 people who have different backgrounds, communities and identities from you.  
2.	 Respect and accept people’s differences, including different cultures, identities, 
	 beliefs or ways of life.  
3.	 Be kind and positive in your connections; treat other people as you want to be 
	 treated yourself. 
4.	 Support friends who might face more difficulties than you — or who might 
	 appreciate a little help.
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https://m.facebook.com/help/168009843260943/?helpref=search&query=block&search_session_id=d74c8bf0c365451045aac3f938660c23&sr=1&_rdr
https://m.facebook.com/help/report?_rdr
https://m.facebook.com/help/124904560921566?_rdr
https://m.facebook.com/help/148233965247823?_rdr
https://www.netsafe.org.nz/hateincidents/
https://www.netsafe.org.nz/gender-online-abuse/
https://www.netsafe.org.nz/lgbtqia-info/

