
YOU 
AS A DIGITAL 

CITIZEN

Practicing positive 
online engagement



WHAT’S TO COME

Ways to practice positive online engagement

Place ourselves
in others’ shoes

Treat everyone
as important

Be open Be sensitive to 
the environment

Know your 
audience



Know your 
audience

Digital language



Empathy



Why does practicing positive 
online discourse matter?

CONNECT

HELP

UNDERSTAND

with others



Why does empathy matter?

Behaviour online

Behaviour offline

vs



4 ways to grow empathy

Place ourselves
in others’ shoes

Treat everyone
as important Be open Be sensitive to

the environment



Respect and
accepting 
difference

Considering others



Netiquette

Considering others



Your personal 
code

Considering others



ACTIVITY Based on what you learned previously, you will 
have 3 mins to make the 3 conversations more 
productive and positive with your pair.

Okay, I really don’t get 
why you support that 
actress and love team

Whatever, you just 
can’t appreciate 
their talent 

HOW SHOULD 
BABY REPLY?

Check my post on the 
candidates I will be voting 
for this coming election - 
they are the best ones

I don’t like 
your choices.

HOW SHOULD 
BOY REPLY?

Your feed has been so 
negative lately. Stop sharing 
news posts all the time.

That’s my freedom of 
speech, deal with it. 

BABY BOY BABY

HOW SHOULD 
BABY REPLY?



Our journey does not stop here,  part of 
engaging with others also includes the 

people who can be dangerous.

When do we know when someone’s 
dangerous and how should we handle 

dangerous personalities? ?



Identify:
Cyberbully, troll, 

predator or scammer?



Cyberbully, troll, 
predator or 
scammer?

Please stop 
messaging me.



Common traits of a cyberbully

1. Easily angered

1. Usually violent with 
words and actions

1. Often teases

1. Abuses others



Cyberbully, troll, 
predator or 
scammer?

FITNESS BLOG

It’s more interesting if I start 
posting my personal pictures 
here. 



Common traits of a troll

1. Always posting negative 
comments

1. Copies and pastes 
large amounts of texts

1. Never tries to end 
conversations amicably



Cyberbully, troll, 
predator or 
scammer?



Common traits of a predator

1. Plays victim

2. Pretends that they 
need your help to get 

your trust

3. Separates from people 
you trust



Cyberbully, troll, 
predator or 
scammer?

Hi, I would like to 
inquire on the job 
posting

Yes, really easy money! 
Just send 1000 pesos for 
the recruitment fee

Can I get other details 
on the company?

Just send the recruitment 
fee and you’ll get the info 
packet 



Common traits of a scammer

1. Focuses on getting your money 
than giving background 

information or detailed explanation

2. Is not transparent – does not 
answer questions completely

3. Proposes too good to be true 
products/ventures



Using technology to 
find harmful content

• Bullying

• Hate Speech

• Violence

• Terrorism

• Spam

• Drug sales

• Child Exploitative Imagery

• Nudity and Pornography

• Non-Consensual Intimate Image Sharing

• Inauthentic Engagement



Bullying
• Threats

• Insults

• Betrayals

• Unwanted Contact



How do I avoid dangerous
conversations/situations??



How do I avoid dangerous 
conversations/situations?

Don’t befriend strangers

Keep personal details private

Don’t engage with unkind people

Block/unfollow rude or suspicious 
people

Report bad behaviour



fb.me/Blocking

Unfriend Unfollow Block

http://fb.me/Blocking


fb.me/Reporting

Report

http://fb.me/Reporting


Action Implication

Unfriending Facebook will not notify the person but you'll be removed 
from that person's friends list

Unfollowing You won't see their posts in your News Feed, but you'll still 
be friends with them

Reporting When something gets reported to Facebook, Facebook will 
review it and remove anything that goes against 

its Community Standards. 

Blocking Automatically unfriends, and person will not be viewable and 
you cannot be viewed by the person you blocked. 

https://www.facebook.com/communitystandards


Taking time to 
reflect



Policies

The bigger picture

https://www.facebook.com/policies

https://www.facebook.com/policies


Plagiarism

The bigger picture



Original Plagiarized

A Guide for College Success A Guide for College Success

Here are some expert suggestions for students 

beginning college. Students should never be afraid 

to seek help, whether from professors, tutors, or 

classmates. Professors in college have specific 

hours, called office hours, set aside each week when 

they are free to be visited by students. Professors 

love when students come to their office hours to 

discuss things about class. Never be afraid to talk to 

a professor!

Below are some excellent suggestions for students 

beginning college. Students should know there is help on 

campus. Students should never be afraid to seek help, 

whether from professors, tutors, or classmates. 

Professors in college have specific hours, called office 

hours, set aside each week when they are free to be 

visited by students. In fact, Professors love when 

students come to their office hours to discuss things 

about class. Never be afraid to talk to a professor!



Copyright

The bigger picture



Images may be 
subject to 
copyright



Communicate
respectfully

Understand

Access

Stay healthy

Buy and sell

And stay secure



SUMMARY

You as a Digital Citizen

How do you practice 
communicating respectfully?

Know your audience, Place 
ourselves in others’ shoes, Treat 
everyone as important, Be open, 
Be sensitive to the environment

How do you avoid dangerous 
online conversations?

Choose your friends wisely, 
Block/Unfollow/Report when 
necessary



Thank you


